
ANTHONY CUPELES 							          Philadelphia, PA
Antcupeles888@gmail.com |                                                                                                               (215) 578-1950

EDUCATION
The University of Scranton, Kania School of Management 				              Scranton, PA Bachelor of Science in Marketing					        Anticipated Graduation May 2029

Cristo Rey Philadelphia High School						   	        Philadelphia, PA Diploma											       June 2025

WORK EXPERIENCE
Top Golf                                                                                                                           	  Philadelphia, PA
Guest Services 	                                                                     November 2024-May 2025
· Resolved guest inquiries and complaints efficiently and diplomatically
· Handled phone calls and in-person inquiries
· Multitasking and prioritizing guest needs

PECO 									                                  Philadelphia, PA
Intern									                         August 2024-May 2025
· Assisted with administrative, data, and research tasks
· Coordinated with teams to support project objectives
· Gained exposure to corporate operations and professional workflows

American Heritage Credit Union                                                                                                Philadelphia, PA
Intern                      	                          August 2023-May 2024
· Developed organizational and problem-solving skills in a professional setting
· Assisted with research, documentation, and reporting
· Supported daily administrative tasks and project management

Burlington Coat Factory                                                       	    Philadelphia, PA
Floor Sales Associate   								       October 2023-March 2024
· Maintained organized merchandise displays and stock levels
· Provided excellent customer service and assisted with sales inquiries

United HealthCare									        Philadelphia, PA
Intern   				 						            August 2022-May 2023
· Conducted data analysis and research to inform decision-making
· Conducted research and prepared reports to support team projects
· Strengthened communication and professional workplace skills

NFI Industries 									       Philadelphia, PA
Intern										            August 2021-May 2022
· Supported data entry and documentation tasks with attention to detail
· Gained exposure to logistics and supply chain management
· Managed employee correspondence by returning mail and correcting address information

OTHER INFORMATION
Skills: 		Social Media (Facebook, Twitter, Instagram)
Microsoft Office (Excel, PowerPoint, Word)
Interests:		Music Creating, Culinary Arts, Travel
