
EBONIE THOMPSON								  Scranton, PA
ebonie.thompson@scranton.edu| linkedin.com/in/ebonie-thompson-3bb697202/                           (570)-209-3934

EDUCATION
The University of Scranton, Kania School of Management 				              Scranton, PA Bachelor of Science in Business Analytics		                         Anticipated Graduation December 2025
· Overall GPA: 3.50/4.00

WORK EXPERIENCE
Macy’s                                                                                                                          	 Scranton, PA
Prestige Beauty Sales Associate	                                                                                           August 2022-Present
· Engaged clients to identify needs and delivered tailored product recommendations, contributing to higher customer satisfaction and repeat business
· Utilized “Reach” software to contact clients and promote in-store events, driving stronger event attendance and client engagement
· Cultivated long-term client relationships through consistent outreach and personal connection, strengthening loyalty and retention
· Maintained organized, welcoming front-of-store and beauty department displays, enhancing the overall customer experience and sales environment
· Executed opening and closing procedures with accuracy, ensuring store security and safeguarding company assets

FYE									                                       Scranton, PA
Assistant Manager, Key Holder							            May 2023-August 2025
· Completed opening and closing paperwork with accuracy, ensuring compliance and smooth daily operations
· Partnered with senior managers in daily meetings to review store performance and implement improvements that enhanced efficiency and customer experience
· Maintained a clean, organized, and customer-ready store environment, supporting higher satisfaction and sales outcomes
· Processed incoming shipments, verified inventory against system records, updated pricing, and confirmed on-counter dates to ensure product accuracy and timely availability

OTHER INFORMATION
Skills: 		Microsoft Office Suites, Access, Oracle(Crystal Ball), Excel VBA, Jupyter, Database Management, Team Collaboration, Statistical Analysis Tools, Minitab|
Certifications:	Business Analytics Certification (In Progress), Python Certification (In Progress),                   R Programming Certification (In Progress)
Interests:		Travel, Fitness (Gym & Yoga), Reading, Longboarding
Clubs:  		Kania Women In Business, Black Student Union,  Associate of Latinx American Students, United Cultures Organization
